
 

 

Faster Speed, Fewer Log Ons 
The New Seton Family Access 

Seton Family Access, our free wireless Internet access available to guest and patients,  
is expanding to meet the needs of associates, physician partners, nursing students and 
vendors. Beginning July 13, Seton Family Access will recognize Active Directory (AD) 
accounts.  

What does this change mean to you? By entering your AD account credentials, you’ll 
receive a faster Internet connection than our guests and patients. Plus, Seton Family 
Access will remember your credentials for 30 days, so you won’t need to keep logging 
back in. Connection will be automatic!  

To take advantage of these 
improvements, simply select 
the “I am a Staff Member” 
option on the new Seton 
Family Access log in screen. 
You’ll be prompted to enter 
your AD credentials.  

AD accounts (the username 
and password you use to check 
your Seton e-mail) are issued 
to every associate hired by 
Seton and to all credentialed 
physicians.  

If you are a physician and  
have not used your AD account 
in more than 90 days, please 
call the Seton ServiceDesk  
at 324-1675 to have your 
account reset.  

If you are a vendor or 
contractor and would like  
to obtain an AD account, your 
Seton project sponsor will need 
to submit a SHOP request.  


