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Accessing COMPASS from the Physician Office
or Home Computer

First time setup The next section provides detailed instructions to configure your physician office or home
computer to access the Seton Compass application.

1. Log in to the Seton network.
2. Download and install the Citrix ICA Client software.
3. Log in to COMPASS PowerChart.

Steps 1 Navigation to the Seton Network by one of the two methods listed below

Method A-
The Physician Portal for Medical Providers and their Clinical Office Staff
Doctor Link website https://doctors.seton.net
Doctor Link is a source of current information for Physicians and their office staff and includes:
¢ Important announcements and news items pertinent to physicians

e Access to the COMPASS login screen

e COMPASS help and IS support phone numbers

e Documents required for Physician Office staff to access the COMPASS system
e Citrix Download instructions

Launch your Internet Browser
Windows computers open Internet Explorer and Mac computers open Firefox
click into the address line one of the following web address:
https://doctors.seton.net
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Need the COMPASS Citrix client?

Click on the messages tab to locate the Citrix download.
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CernerWorks Login

Log on to access your applications.

User name: ||

Passward: |

Domain: | SETON

Welcome to CernerWorks

Cerner Millennium Application Portal

This site is intended as a secondary connectivity option far
the use of Cerner's remote hosted clients. Cerner makes
this secondary connectivity option available solely for the
canvenience of our end users and provides it an an "AS IS”
basis without any service level commitments. Any disruption
of service during usage of this site is outside the scope of
the service level commitments contained in Cerner's remote
hosted client agreement.

****GO to Step 2******

Method B-

Launch your Internet Browser,

(for Window computers open Internet Explorer and for Mac computers open Firefox)
click into the address line, and type the following web address:

https:compass.seton.org

@@ - |& tkps:jicompass. seton.org

File Edit ‘Wiew Fawaorites Tools  Help

i:? '-‘.ﬁf [g MM, com - Breaking News, U,5,, Warld, Weather, Ent. .. l l

SET EDITION: U.5. | INTERNATIONAL | MEXICO

TV: Cnn | CHHi | CNN en Espafiol | HLN

HewsPulse

LS. ' Entertainment Tec




Click the Messages tab to locate the Citrix download.

Messages fh

Welcome to CernerWorks

CernerWorks Login . . N N
Cerner Millennium Application Portal

Log anto access your applications. This site is intended as a secandary connectivity option far
the use of Cerner's remote hosted clients. Cerner makes
User name: | | this secandary connectivity option available solely for the

Passward: | | canvenience of our end users and provides it an an "AS IS"

Domain: | <ETON 2 | @ basis without any service level commitments. Any disruption
amain: of service during usage of this site is outside the scope of

the service level commitments contained in Cerner's remote

hosted client agreement.

Step 2 Load the Citrix client software, Windows or Mac

For Windows Computers:
e Select the XenApp Web Client v12.03.
Select run or save
Click install
Close the window
When installation is complete, click the Application Tab.

You have no messages

M you wish to use the latest MetaFraome Presentation Server Client (ActiveX] for 32-bit Windows, you ¢an install it,
Select the icon below to install the client.

Click to [nstall the Citrix Xenipp Full Client v12.03
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For Mac Computers:

Open Firefox Web Browser and follow step 1.

Select the Citrix Web Client Mac 11.1.4 download. (click the Citrix ICA if displays on page)
Select Mac 11.1.4 download, click Save File

Click on the download file (it may be in your download file)

A window opens with 2 objects; 1 is a box, Click on that box

Click Cerner install plug-in

Click yes to the next 3 questions and then agree to the license

Uncheck the Cerner dazzle now.

Click finish

Then click the application tab

Applications

Logged on as: Guest

fou have no messages

H you wish to use the latest MetaFrame Presentation Server Client (Active)] for 32-bit Windows, you can install it.
Select the icon below ta install the client.
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Step 3: Login to the Seton Network using your AD account
Enter the Active Directory (AD) account user name and password. The initial login will
prompt a password reset. The required password characters are listed below:
e At least 6 characters, no more than 14
e At least 1 uppercase letter
e Forced password reset every 90 days
¢ Required for SETON Network access both internal and external

Log in =) Welcome to CernerWorks
User name- Please log in to the Cerner Millennium Application Portal
|| | This site is intended as a secondary connectivity option for the use of Cemn|
Password- secondary connectivity option available solely for the convenience of our er
- without any semvice level commitments. Any disruption of service during us
| | semvice level commitments contained in Cerner's remote hosted client agre
Domain: . N . . )
To log in to CermnerVWorks, enter the credentials required. and then click Lo
[sETON ~|
Evenoed Cotions 2as If you do not know your log in information, please contact your help desk o
Logln

**Note: The login box does not display COMPASS icons. Their presence or absence helps
you distinguish between logging into the Seton Network versus the COMPASS system.



Step 4: The next step is to identify which COMPASS application to open.

e The majority of physicians use PowerChart
e The Emergency physicians will most often use FirstNet.
e The Lexi-Comp application contains the Seton Pharmacy In-patient Formulary

CERNERWORKS

Applications Welcome to CernerWorks

&G Cerner Millennium Application Portal

»
Appbér Prod CSBatchChargeEntry CSChargeViewer Explorerienu
S50 Prod AHAU_TX Prod AHAU_TX Prod SS0

AHAU_TX AHAU_TX

Welcome to your personalized view of your Cemn
applications. The Applications box contains icon

can use. Click an icon to launch an application.
applications. Click Settings to change your setti
display its contents. If you have problems using
your help desk or system administrator for maore

+' E @ Cerner Message Center

Firstnet HMACombine Prod Lexi-Comp Prod Powerchart ] ]
Prod S50 S50 AHAU TX AHAU_TX Prod S50 The Cemer Message Center displays any inform
AHAU_TX AHAL_TX may oCeur.

**Note: The Compass icons now display.
Step 5: Enter the COMPASS login User Name and Password.

The User Name for both AD and COMPASS accounts will be the same. If this is the first time
to login to the COMPASS system, you will be prompted to change your password. The only
password requirement is a six character minimal. Currently, there is not a forced

password reset for Compass applications.
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User Name :

Password :

Domain :




Step 6: (Optional) reset your COMPASS password voluntarily: After opening the application,
click task the upper left toolbar, select Change Password, and follow the general
password reset steps in the menu bar.
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